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OVERVIEW

Theresearch is clear: children benefit academically and socially from quality,
reliable early care and education (ECE) programs. With increasing employment
rates for parents, family demand for these programs is also on the rise.

Unfortunately, so is the cost." il Over the last two decades alone, the cost of
center-based child care has increased by over 70%." In Louisiana, the cost of child
care is nearly that of tuition at a four-year public university.” However, unlike for
college, parents have not had 18 years to save, so affording quality, reliable child care
can be an even greater financial challenge.

In Louisiana, where two-thirds of children age five and under have both parents, or their
single parent, in the workforce, working families rely on ECE programs to support parent
employment and child development.Vi Parents experiencing challenges with child care frequently must
take time away from work, or even exit the workforce entirely, costing Louisiana employers $816 million
annually and the state almost $84 million in tax revenue' For working parents earning hourly wages, absences
can cause a loss in pay, and income loss of any kind among working parents affects the rest of the economy
through decreased spending at local businesses, lower hiring rates, and reduced need for goods, resulting in a

$1.1 billion loss to the Louisiana economy.""

Of the estimated 211,000 children in need birth through age four in the state, only about 60,000, or 28%, have
access to quality, reliable early care and education through publicly funded seats* For children ages three and
under, access rates are even lower at 15%, largely due to the few options available to assist working families
with the high cost of care. One option for parents who are working, in school, or in job training is the Child Care
Assistance Program (CCAP), the only state-administered ECE program serving children under age four.
However, over the last decade, CCAP has seen its funding substantially cut, reducing the number of children
served from almost 40,000 to under 17,000 today

To better understand the experiences of these working families eligible for, but not yet able to obtain, child
care assistance due to the lack of funding of the program, the Louisiana Policy Institute for Children (LPIC) and
Louisiana Department of Education partnered to conduct a survey of these working families. The survey asked
families about the impact that not yet receiving child care assistance has had on parent employment,
education, or job training; affordability, availability, reliability, and quality of the child care they are accessing;
stress related to finding child care; and household budget and expenses.

Results from the survey show the significant challenges facing working families who must balance the care
and education of their children with their other basic needs:

Nearly half of working parents reported Over half of respondents are also
experiencing a change in employment or sacrificing basic household necessities,
education without child care assistance, such as food, clothing, and utilities, to
including reducing work hours or quitting cover the costs of child care.

ajob or education program altogether.
Almost 80% of respondents struggle to

90% of respondents worry about finding find quality, affordable child care without
child care without child care assistance. child care assistance.

2 in 3 respondents are borrowing money Over 60% of respondents choose their
to pay for child care. child care based on affordability.
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SURVEY RESULTS

Accessibility to Affordable Child Care Options Impacts Parent
Employment and Education

Without child care assistance, almost half of working parents in need of early care and education for their
children reported experiencing a change in employment or school enrollment. The most common changes
survey respondents experienced were changing work hours (19%) and reducing or cutting work hours (16%)

due to lack of available public funding.

Table1
Survey Respondents Experience Changes in Employment, Education
without Child Care Assistance

Response % of Respondents

Experienced any change to job or education plans 48%

Had to change my work hours 19%

Had to cut/reduce my work hours 16%

Had to increase my work hours 9%
............... Hadtoqwtmypb?%
............... Hadtochangemyjob@%
............... Hadtotakeonanadd|t|ona|Job/Work5%
............... Hadtowmdownapromouon5%
............... HadtquItSChOOI/trammg4%
............... W asﬂred/letgofrommyjob3%
............... Hadtocut/reduceschoo|/tra|nmghours3%

No changes in my job or education plans 48%

Other 8%

Question: Because you were put on the Child Care Assistance Program waiting list and could not get help to pay for child care, have you
had any changes in your job or education plans? Check all that apply.
Note: Respondents may have selected more than one response. Percentages may total to more than 100%.

"Women need child care = ﬁh

assistance so they can

work, [b]ut child care is |
more expensive than my - NS
mortgage payment.”

-Survey Respondent
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SURVEY RESULTS

Working Families Borrow Money, Forgo Basic Needs to Afford
Child Care

While all survey respondents are in the workforce or enrolled in an education program, 90% of these working
parents also said they are not able to afford child care while waiting for child care assistance. To cover child
care costs, over half of survey respondents are borrowing money from family and friends (65%) and/or not
paying for other essential household expenses (56%). For these working families forgoing other essential
household expenses to afford child care, most spend less on clothing, food, and utilities.

Figure 2
Without Child Care Assistance, Two-Thirds of Working Families
Borrow Money to Pay Child Care Costs

Borrow money from family or
friends to pay for child care costs

Not pay for other household
costs due to child care costs
Use savings to pay for

child care costs

Use credit cards to pay
for child care costs

Other

None of these/
Not applicable

20% 40% 60%
Question: Have you had to do any of the following to pay for child care costs while on the waiting list? Check all

that apply.
Note: Respondents may have selected more than one response. Note: Percentages may total to more than 100%.

Figure 3
O\?er Half of Survey Respondents Spend Less on Basic Household
Necessities to Afford Child Care

Clothing

Food

Phone/Internet

Utilities
Transportation/Car/Bus

Housing/Rent/Mortgage

Medicine/Prescriptions

Other
| | | |

I I I |
20% 40% 60% 80%
Question: (If answered “Not pay for other household costs due to child care costs” in previous question) What other household costs

do you spend less on due to child care costs while on the waiting list? Check all that apply.
Note: Respondents may have selected more than one response. Percentages may total to more than 100%.
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SURVEY RESULTS

Finding Quality, Affordable Child Care Is Challenging and
Stressful

For these working parents in need of early care and education for their children while they work or attend
classes, finding quality, affordable options without child care assistance is difficult and a source of worry.
Almost 80% of survey respondents found it somewhat or very difficult to find quality, affordable child care
without child care assistance. And 90% of these working caregivers are somewhat, very, or extremely

worried about child care while waiting for child care assistance.

Figure 4
Working Families without Child Care Assistance Experience
Difficulty and Worry

Very Somewhat
Easy Easy 78%

Ease of Finding

5 Somewhat Very
Quality, Affordable Difficult Difficult
Childcare
Level of Worry Somewhat Very Extremely
about Finding Worried Worried Worried
Childcare

Not At All Worried

20% 40% 60% 80% 1009%

Questions: Has it been easy or difficult to find quality, affordable child care that is convenient for your family while on the waiting
list? How much do you worry about child care while on the waiting list? Please rate on a scale from 1 (not at all worried) to 5
(extremely worried).

“This has been really
hard...[n]Jot knowing if
| will be able to pay
my rent, knowing |
need to make child
care payments in
order to keep my job.”

-Survey Respondent
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SURVEY RESULTS

Cost Drives Child Care Decisions

With working families’ concerns and worry related to finding quality, affordable child care, the main factor
driving their ultimate child care decisions is, perhaps not surprisingly, cost. Nearly two-thirds of survey
respondents select their child care arrangements because of affordability, and almost half consider
availability of care. Reliability, location, and quality are also factors influencing families’ decisions about child
care, although not as prominent.

Table 5:
Reasons Influencing Current Child Care Arrangements of
Survey Respondents

Response % of Respondents

Cost/Affordability 66%
............ Hours/Avallablllty47%
............ Re“abllltySS%
............ Locatlonzg%

Quality 20%

Other 5%

Question: What are the main reasons for using your current child care arrangement(s) while on the waiting list? Check all that

apply.
Note: Respondents may have selected more than one response. Percentages may total to more than 100%.

“If | had taken
[my children] out
[of child care], |
wouldn’t have
been able to
work, and | would
have lost
everything.”

-Survey Respondent
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APPENDIX

Survey Methodology

For the project, LPIC developed and administered the survey online through Survey Monkey from September
16, 2019, through October 20, 2019. Prior to administration of the survey, questions were reviewed by the
Louisiana Department of Education and experts in early care and education, as well as tested with a small
group of parents. Further, LPIC submitted the survey administration process, questions, and communication
materials to an institutional review board for review and approval prior to administering the survey.

Prospective respondents were selected from the list of families on the Child Care Assistance Program (CCAP)
waiting list in September 2019. Families on the CCAP waiting list have qualified for, but are not yet receiving,
child care assistance. To qualify for CCAP, parents must be working, in school, or in job training, and low-
income. In September 2019, there were 2,554 children in 1,635 families in Louisiana on the CCAP waiting list.
All families with a current address received a letter from the Louisiana Department of Education, mailed on
September 13, 2019, informing them about the voluntary survey. Families who provided a cell phone number
to the Louisiana Department of Education when applying for CCAP also received up to three text message
reminders about the survey during the survey window. All text messages were sent at 11am Central Time.
After the first text message, some provided phone numbers were identified as non-cell phone numbers and
removed from subsequent texts. Another seven phone numbers unsubscribed from future text messages
during the survey window.

Of the 1,635 families on the CCAP waiting list in September 2019, 287 responded to the survey, answering
some or all of the survey questions. For questions where some survey respondents did not provide an answer,
the included results percentages reflect calculations based only on the number of survey respondents
providing an answer to the question. For example, if only 100 survey respondents answered a question, the
results would reflect what percentage of those 100 respondents selected each answer. Note, this calculation
methodology does not apply to demographic questions.

Characteristics of Survey Respondents

Demographics for the survey respondents were similar to those of the larger group of prospective
respondents (all families on the CCAP waiting list in September 2019) for race/ethnicity, parish of residence,
number of children in the household, and age of children in the household (see Tables A1 through A4).
Additionally, information about survey respondents’ participation in the workforce and/or an education
program, as well as the types of child care arrangements they use, is included (Figures A5 and A6).

Table Al
Race/Ethnicity of Survey Respondents Compared to Entire Waiting List

Race/Ethnicity % of Respondents CCAP Waiting List (Sept. 2019)
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APPENDIX

Characteristics of Survey Respondents (continued)

Table A2
Top 10 Parishes of Survey Respondents Compared to Entire Waiting List

Parish Name % of Respondents CCAP Waiting List (Sept. 2019)
East Baton Rouge 13% 10%
..... L
..... Lafayette8%5%
..... L
..... L
..... e
..... Tang|pahoa4%3%
..... StTammany4%2%
..... StLandrys%z%
..... s
Table A3

Children in Household of Survey Respondents Compared to Entire
Waiting List

Number of Children in Household % of Respondents CCAP Waiting List (Sept. 2019)

Table A4
Ages of Children in Household of Survey Respondents Compared to
Entire Waiting List

Age of Children in Household % of Respondents CCAP Waiting List (Sept. 2019)

1year or less 12% 9%
..... Zyear523%28%
..... 3year522%30%
..... 4year59%18%
..... 5years9%9%
..... 6year55%4%
..... 7year55%2%
..... 812year58%
..... 13yearsor0|der2%
e T
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APPENDIX

Characteristics of Survey Respondents (continued)

Figure A5
Workforce Participation and School Enroliment of Survey Respondents

Working/employed full time
(35+ hours per week)

Working/employed part time
(less than 35 hours per week)

In school/college full time
(35+ hours per week)

In school/college part time
(less than 35 hours per week)

In job training/apprenticeships —f 1%
full time (35+ hours per week)

In job training/apprenticeships — 0%
part time (less than 35 hours per week)
Other
| | |

| | 1
20% 40% 60%

Question: Are you currently working andy/or in school or job training? Check all that apply.
Note: Respondents may have selected more than one response. Percentages may total to more than 100%.

Figure A6
Child Care Arrangements of Survey Respondents

| pay for child care at a child care center
| pay family/relatives to take care of child(ren)
| pay friends/neighbors to take care of child(ren)

| pay for child care at a home-based family
child care provider

| stay home with my child(ren)
Family/relatives take care of child(ren) for free

Friends/neighbors take care of child(ren) for free

| | T T
10% 20% 30% 40%

Question: What do you do for child care while on the waiting list? Check all that apply.
Note: Respondents may have selected more than one response. Percentages may total to more than 100%.
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